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EVlink release note for software version 3300
date: 2020 _06_17

1) Document scope

This release note presents the new features and modifications added to the EVlink charging station.

This release for the EVlink software is a mandatory update to benefit from the full functionalities of EVIink Parking
range or EVlink Smart Wallbox range and EVlink City range.

The software release package will consist of the charging station software and associated documentation.

2) Software and Hardware requirements

This software release applies to EVIink charging stations with 2 conditions detailed in next sections:
e Hardware compatibility
e Software compatibility

2.a Hardware Revision

This software release is compatible with charging stations:

e EVIink Smart Wallbox: EVB
e EVlink Parking: EVF2... and EVW2

e EVlink City with a datecode greater than 15401

You can check the date code directly on the product or in the commissioning tool as shown below.

Directly on the product

EV+2S22P44R EVlink

EVP2PE2244R

Electric vehicle charging station 22kW RFID Schneider
Left socketinfout:  Right socket-injout:  Control input: Delectric
IEC 62196 Type 2a  IEC 62106 Type 2a | Z20-240V c €
U: 380415V 3~ U: 360415V 3= F: 50.80Hz
I: 324 1324
F: 50-60Hz F: 50-60Hz Made in France

3N|16276/01 001 001

Date code of the product

[ P54 IEC 61851-1 IEC 61851-22
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On the Commissioning tool (in the Maintenance Tab)_

Maintenance Report

Product Number

Commercial Ref [T VAT AN . . .
Factory Code N In this example : Production Date is 16043
droduction Liate (1o04s |
Production Revision [
Batch Number 002
Unique [dentifier [0

Product Id 01B&TD

Serial Number Part | ERS BRI SUERY (€]

2.b Software compatibility

The software update requires that the charging station has a recent software installed onboard. The version
required 3.2.0.0 (aka R6).

Smart Wallbox 3.0.0.0

3.2.0.0
\ 3.1.0.1 / \
/ \\‘\\

Parking/City 2.7.0.4 or earlier For M340-based cluster =

(contact your Schneider-Electric support)

Software version can be checked using the Commissioning tool in the Updates Tab.

See example below based on 3101.26

admin | Logout | English | User manual
paY] EViink

Configuration g g g Maintenance

[ Charging station 1 ‘
Operational

Status Report Control Passwords | Firmware update @

Installed versions

@ Electronic board Commissioning tool RFID reader
102 3101-26 3101-26 1300
103 3101-26 3101-26 -

Upgrade firmware
Select a package to install

Choisissez un fichier |r6_updat..._d2.epk | Install

More details can be found in the below section “Upgrade procedure”.
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2.c Cluster configuration

When the Charging Station is included in a cluster managed by a Schneider Electric M340 device, please contact
your Schneider Electric support for the software update.

3) Software upgrade procedure (non OCPP)

Software upgrade is not possible on all types of Charging Stations (see “Hardware/software requirements”

section above).

If your Charging Station has an older software version than 3.1.0.1, then please start with upgrading to 3.1.0.1.
If your Charging Station is managed by an OCPP supervision, please jump to next section.

Note: in case of cluster with Energy Management features, please contact your Schneider Electric support.
Follow the procedure below and the remarks:

1) First connect to the Charging Station using an Ethernet cable (slot #1, on the left), and check that your
computer can communicate with the Charging Station. You may need to change your network adapter
settings, as shown below.

= 4
‘@p:-t_—»w.,-..A.Huz.‘:.n----.w-- st + Connexions réseau b +| %4 | Recherche .. P
Organiser * Désactiver ce périphérique réseau Diagnostiquer cette connexion > = 1 @
B Propriétés de Connexion au réseau local PXS c
& Connexion au réseau local Gestion de réseau |Authentiication | Panage
# Connexion au réseau local 2
Connexion en utikisant
£ Connexion réseau Bluetooth 2
. N & Iniel(R) Ethemet Connection 217-LM
«ffll Connexion réseau sans fil
i —_—
¥ virtualBox Host-Only Netwark Canfigurer..
Cefle connexion utiise les éléments suivants Propriétés de : Protocole Intemnet version 4 (TCP/IPvd) I w H.H

& Client pour es réseaux Microsoll . [
- Géndral | Configuration alternative

“ /= Juniper Network Service |

# J%VinusiBox Bridged Networking Driver r i cet ordinateur est utilisé sur plusieurs résesux, entrez les autres
* /8l Planficateur de paquets QoS paramétres IP ci-dessous. |
I « B Panage de fichiers stimprimantes Réseaux Microsolt
W % -2 Prolocole Intemel version § (TCP/IPYE) adresse TP privée aufomatique |
# i Protocole Intemet version 4 (TCP/IPw4) - o Bpdché par Tiligetsin
« i |
Adresse 1P 152.168. 0 151 |
Masque de sous-réseau 255.255.255 . 0 |
| Description
| Protocale TCRJIP (T o Ce ) Fasserclle par géfaut : |

Le p
réseau élendu par défaut qui permet la communication enire difiérents réseain:

e . .
interconnectés Serveur DNS préférs

Serveyr DNS awdliaire : . |

Serveur WINS préféré

Serveur WINS auxilaire

7| valider les paramitres en quittant ‘

) (o] [ e ]
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2) The firmware version displayed in the “Maintenance” tab, “Firmware update” subtab shall be 3.2.0.0,
otherwise a preliminary upgrade to 3.2.0.0 is required before proceeding with next steps.

admin | Logout | English | User manual
P21y EViink

Configuration Energy Management Charge Data Record Maintenance

Charging station 1
Operational

Status Report Control Passwords Firmware update @

Installed versions

@ Electronic board Commissioning tool RFID reader
102 3200-12 3200-12 1300
103 3200-12 3200-12 -

3) Click on “Browse” and select “r7_update_3.3.0.6_d4.epk”, and click “Install”.
4) Wait for progress bar to complete, and check that no error messages are displayed.

5) Reboot the Charging Station, by clicking on “Reboot” button.

admin | Logout | English | Usermanual
ety EVink

Configuration Energy Management Charge Data Record Maintenance

‘ h Charging station 1
I Operational

Status Report Control Passwords  Firmware update @

Installed versions

@ Electronic board Commissioning tool RFID reader
102 3200-12 3200-12 1300
103 3200-12 3200-12 -

Upgrade firmware

Select a package to install

Choisissez un fichier |r7_updat. _d4epk n.@

Estimated time: 60 sec
17"

Socket-outlet - IP# 102: Operation completed, please check after reboot that the soft has been correctly updated
1 Socket-outlet - IP# 103: Operation completed, please check after reboot that the soft has been correctly updated

e restart to complete upgrade process (refresh after 30s)
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The station will reboot, and you will need to reload the page to check the new firmware version.

admin | Logout | English | User manual
e EViink

Configuration Energy Management Charge Data Record Maintenance

Charging station 1
I I Operational

Status Report Control Passwords |Firmware update @

Installed versions

@ Electronic board Commissioning tool RFID reader
102 3300-6 3300-6 1300
103 3300-6 3300-6 -

Important remark:
- Don’t refresh the web page (F5 or refresh) during the process.
- Wait until the status light of the charging station turns off and then on again to be sure that the restart with
the new software is successfully completed.

NOTE: With Smart Wallbox EVB fitted with a key lock, make sure that the station is unlocked, otherwise the status
light remains off and it is not possible to check that the restart is completed.

After the reboot, please refresh your window and check in the “Maintenance”/”Firmware Update” tab that the
Electric Board and the Commissioning Tool version for each socket outlet is 3.3.0.0.

If not, redo the whole update process.

4) Software upgrade procedure (OCPP)

The software update to version 3.3.0.0 can be done from an OCPP supervision, provided the hardware is compatible
(see “Hardware/software requirements” section above).

If your Charging Station has a version 3.1.0.1, you can contact your Schneider Electric support to jump directly to
version 3.3.0.0. (See §3 to know where to find the Software version of your product.)

The update procedure lasts typically 10 minutes and requires a Charging Station reboot.

After reboot please check that both connectors have the same software version, otherwise run the procedure
again.
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5) Improvements or bug fix

The list of improvements and bug fixes is given below:

Smart Wallbox :
e RFID reader behavior improvement after wrong charging cable plug in action

Supervised stations (OCPP):

e Preparing status is reported on EV connection at station restart

e Improvement of Soft Reset behavior

e No more error message issued to supervision when EV still connected to charger at the end of charging
session: charging station remains in finishing state

e Configuration parameter [maxintensitySocket] not used by Smart charging feature anymore

e Charging station serial number set to 25 characters by default

e External modem communication enhancement for SOAP communication

e Charging station default date updated to be compliant with new security certificates

e Robustification of charging station firmware upgrade through http protocol

6) Functions removed

e None

7) Known limitations and issues

e RFID Reader upgrade is not possible with software versions 3101 to 3300-09.
Once you have updated the main firmware in 3300-10 or higher, you can upgrade also the RFID
reader if you face compatibility issue with some badges. The 1400 software is included in this
package as a separated file.

8) Other resources

e Availability of SW packages
o Onse.com with following link.
e Users’ manual: see DOCAOO60EN-07 on www.se.com
e Troubleshooting guide: see DOCA0117EN-07 on www.se.com
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